ATHENA

Telepresence

Security
Officer

Interactive Holographic projection of
a live or recorded staff member to
assist visitors and enhance security

staff efficiency.

Virtual Guidance, Real Efficiency.
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Welcome All Visitors With Ask Questions And Receive
Your Facility’s Recorded Live or Recorded Answers
Message From a recorded or live

Telepresence Officer
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Visitor Traffic Flow Control Multiple Languages Workforce Multiplier
From Recorded or Live Translated In Real-time with
Telepresence Officer Speech To Text
Real Telepresence Officer Disclaimer: No System is 100% accurate including
Can Take Over At Any Point. this advanced Telepresence Welcome Officer
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TELEPRESENCE

SECURITY OFFICER

For Visual Deterrence System

Telepresence Officers Use Cases

Automate Visitor Greeting

@ Record personalized greetings to meet
changing venue needs.

©® Automate the welcome message for
visitors are nearby.

© On-Demand assistance, both pre-

recorded and live.

Way Finding and Help

Information Desk

@ Give directions and provide recorded or
live answers to guest questions.

@ Scalable remote help in multiple
locations.

@ Improve visitor satisfaction.

@ One officer can manage multiple entry

points.

Manage Multiple Areas From
One Security Operations Center
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Visitor and Pedestrian Traffic

Flow

@ Direct visitor traffic, watch for and flag
suspicious activity, and help on-site staff
with traffic flow.

@ Optimize traffic flow with programmed
and live directions, while minimizing wait

times at security checkpoints.

Translation Capability

@ Multilingual capabilities to assist visitors
with precise communications.
@ Auto language detection immediately

adapts to a visitor’s preferred language.

Disclaimer: No System is 100% accurate including
this advanced Telepresence Welcome Officer
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